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Utup guujmunid tup, npuyytugh nip mbnyuly (hukp, pt hsytu £ wpppwinnid

dpwghpp b phk Ynip htywbu fupnn Ep unwbw) wnwdbwpnidulju pttwdp: Muhbp
wju dinttwplp, npytugqh htnnwquynid hwpgbp ntubuwnt nhypnid wyt YEpwbiugbp:

Y hdnnihujh Medi-Cal wmunwdtwpniduljutt Spughp (Denti-Cal)

Medi-Cal-ii wnwgwplnid £ gusp wipdtpn] wpnnowuywhwlul ptwdp Guh$nnithugh
hpwjwunt phwljhsubph hudwp thpunyu) wnwdbwpnidulub tupwunbbpp:
Unuwdtwpnidujuit tyyuwuntbpp mpudwunpynud Et Medi-Cal-h §nnuhg, npp bwb
hwjinth E npybku Denti-Cal: Utthpwdtown Yhtuh, npytugh Fnip wnwdbwpniduljub
dwnwynipniuttp vnwbwnt tyunuljny Ep wmnwdtwpniduljut Swnwnipnitutph
duwnwljupupht npudwnptp Qtp Medi-Cal Lywuntbph tnyuwjubugdwt pupunp
(BIC): Uuhpwdtow sk, npuytiugh Inip wmnwtidht nhutp Denti-Cal-htu:
Unudtwpnidujut wpnnonipiniup punhwinip wnnponipjut jupbnp dwub |
Juquniu: Denti-Cal spuughpp plngplnud t puquuphy Sunugm pjnibbtp’ 2bp
wwnwdtbkpp wnnne ywwhbjnt hwdwnp: dnip Jupnn bp wnwdbjugnyup uvnwbwg kp
Denti-Cal-h tyywuwnubtnhg, Epp Fnip.

e  Ujghytip Denti-Cal wnwdtwpnydhti’ Qkq withpudhown Swnwynipnibubtpp
unwbwnt hwdwp

e  UGuuntwynp §Epwyny wyghkikint Denti-Cal wnwdtwpnydhl, unythuly, tph
Qtp wmnuwdubph htinn juyyws juuighp sniubp

e Zhwnlbtp wnwdtwpnidwljw ptwdph Jipwptpju) Denti-Cal-h Qtp
wnwdiupnydh unphpnht (husybu ophliwl] winundp unquitulytyp b
dwéniny dwpntip)

Bpt Mnip ptwlynid bp Unjpudbinnn Jupswopowtinid, Inip juunudwgnpytp
Unuwdtwpnidujutt jurwjuwpynn jpiwadpht (Dental Managed Care, DMC) b gytp
Qbtp wnudtwpniduljut junwjwpynn jptwdph guugh npbl wnwdbwpnyydh: Gph
“nip piwljynid Ep Lnu Ubgkjkuh Jupswopowtinid, dnip Jupnn tp ptwnply
winudwqgpyt) DMC-ht jud dttu Denti-Cal-nid: Gph nip winudwgpyt] Ep DMC-ht,
QbLp ptinnpws yjwbp kq Yniquplh wnwdbwpniduljubt pupun b Ep tyyuunp
Yhpwpbpu) mbnkjuwwnynipinit: Uhugws pnnp Jupswoppwiibpnid knip utnwbinid
tip Qbp winudbwpnidulul phwdpp oquuugnpstym] kp Medi-Cal tiuyyuunh
unyuwljwtwugdwt pupwnp b jupnn bp ptnpl) QEp wudtwlut wnwdbwpnydhl, Epb
tw ukpwnyws k Denti-Cal dpwugpnu:
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Uju dtnttwplnid ogunugnpsynid ku vh pwtth Eqpoyputp, npnup dnip ywhwp k
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Denti-Cal Jéun

Medi-Cal wmnwdtwpniduljut tyyuwunubph hwdwp
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hwpgtp, npnup wju dAkntwplnid skt uvinwgh] hpkg yuwnwupwbtbpp, punpoud Eup
qubiquhwphy
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o Iuunnty bp wmnwdtwpnidwljut gpupnidutph Ypjuophwutpp

e Zuyunuwpuwpnipjnil juulwstih Medi-Cal jpupnwunipjut Jepupbpuyg
“nip Jupny bp twl junubk TSC wmtduwljuquh htiwn:

N"pl £ Denti-Cal htnwiunuwhlt Sunuwympinibbph §npni
quiquhwpbnt jujwugnyu dudwbwlp:

Denti-Cal TSC quuquhwpbint jujugnyt dudwtiwlp 08:00-hg dhtsh 17:00-u puljwsd
dudwiwljwhwingust t Gpynipwpphhg dhsh nippup:
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bp jununid, hwjinukp TSC wudtwlwuquhl, phk hs (kqUny Ep fununid, dkup niubup
pupgUuuhsubp, npnug upnn tup qubquhwpk), npytuqh 2kq oquiki:

TSC wmudtwuqup Jupnn k twb QEq oqiky gk Denti-Cal-h wnwdtwpnyd, npp
fununud £ 2bp (Eqny jud gqpuukyulnid nith Qtp 1Eqyny jununn wtdbtwljwqd:

Yupn 1 £ nplk Uk pupquuily hud hudwp, bpp bu hipwnuny jununtd
Ed wunwdtwpnydh hbwn:

Ujn: Gpt pupguutsh jud (Equljut dwnwynipjniiutph fuphp niutp, quuquhwunptp
TSC: [Fupquuiish hupgnid upwip Jupnn Gu QEq oquby:

Yuwipnn E wpynp npbk dklp htd hwdwp pupgduwith] wnwdtwpnydh
qpuubkiyulnu:

Ujn: Bphk 2Ep wnwdbwpnydp sh jununwd Qbp 1Eqyny, Fnip mtdwp pupguubsh,
hsytu twl wpwukph kqyh pupguuish hpuyniup niukp: dnip Jupnn Ep
quuquhuwpt) TSC b pupquwths fuunpk], npytiugh bw kq pugunph
wnwdtwpniduljut kqpnyputpp: Uw tkpupnid B, pt hus E Eq wmunwdtwpnyydu
wunid wyghnipjut pipwgpnid, jpuwdph tp wwth YEpwpkpyug
pugunpnipniiubpp jud wnwdbwpniduljut wtdtwjuqdh hin jpnuwljgnipniup:

Bpt dudwinid tp wujdwbwynpywsdnipjut Juyp b wnwdtwpniyjdh gpuubiyulnid
pupguuush uphp niubp, Fnip jud 2Ep wnwdbwpnydp Jupnn bp quuquhwpl;
TSC: TSC-u Qtq Yyuuyh ukpjuymgnigsh htw, npp jupnn E pupguuit) wyt (kqyny,
nnny knip junumd kp:

Denti-Cal Jpluyp

Puswk u gtk Denti-Cal Jbp Yuypp:
Ujghtip Denti-Cal-h Juypp www.denti-cal.ca.gov_hwughny
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e Yhulk) Medi-Cal
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e Uunuwdtwpniduljut nkunipuitp

e  QGunuk] wnwduwpnyd

e Quupnptp

e Zw&wju nipynn hwupgtp (FAQs)

o Uj wmbintjuwnynipniu

e Ppugtlnid

e Zpwuywpuwlnudubp
“nip twl Ygunubkp yunwupiwtip hwdwh npynn hwpgkpht b TSC
hEnwunuwhwdwpbp:

Unudiwpniduljui Sunuynipejniiitiph oqinugqnpénudp’
Medi-Cal-h opowtwljutipnid

I‘hzulhou U bu wupgnud, pt wprynp h Jhdwljh EU utnwibiug
wnwdtwpniduljut swnwnipniuubp:

Uwpnljuig Uks dwup, nyptp Medi-Cal-h hpujwunipjnit niukl, twb hpuwdwunt B
unwbw] wnwdtwpniduljut uvyuwuwpljdub Swpwynipjnittp: Ywphp sjw wnwbdht
nhut] wnwdbwpniduljut vywuwpljdub Swpwynipjniubph hwdwp:
Unudtwpnidujutt uywuwplnid vnwbwnt hwdwp dhwyt whwp k Qp
wwnwdtwpnydhtt npudwnptp Qtp BIC-1: Gph niukp wy) hwupgtp jud gmuljuind Ep
wupgkg, pt wpynp hpwuwunt tp Medi-Cal wmnwdtwpniduljutt Spwgph tyyuwunttph
hwdwp, quuquhwpkp TSC:

Denti-Cal tyyuuwntikp
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owhwnnih ptwlnipju yuyph: Lpugnighs mbkntjuwwnynipmnit jupnn Ep gt www.denti-
cal.ca.gov fuypnuu:
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J&wpynid Denti-Cal-h §nnuhg: Ep wmnwdtwpniydp Jupnn k Qkq oqub) pnnpbnt
jwjwgnyt pnidnidp b ph hty Swnwynipjniiubp Fnip Jupnn bp unwtiu Medi-Cal
dpwqph opowtiwfjutpnid: Unwghtt wyghjnipju pupwugpnid gniyg mkp Qtp BIC-u 2kp
pdoyht, wytytu, np tpuwtg hwuwtkih (hukt Ep wnwdbwupnidwljub tywunkpp:

Yu i wpmynp uwhdwiwswihbp, ph nppul whwnp t Medi-Cal-p y&wph
nwpklul upduspn] wnwdiwpnidulul uyuuwpldub
Swnuwynipyniiikph phtwg: Uyt tnuppk p k hubpne bpkuwtbph b
UbkSwhwuwljutph hwdwnp:

Bphluwtph wywhnjugpyus wmnwdtwpniduljut swnwnipniutph hwdwp sju
nwpbkijut vwhdwbwswth: 21 nuptlut jud wt] pwhwnniubph hwdwup Medi-Cal
npno wnwdbwpniduljub Swpwynipjniuutph J&wupp jpipupwsinip opwgniguhu
wnwpnid Uk wbdh hwdwp uqunid £ $1,800: Cunn pdojujuts wuthpudtonnipjut
Jwpnn k poyjunpyl), np wnwdtwpniduljut swnwnipiniubph vwhdwbwswthp
gipuquugh $1,800-n: 21 nnwpkjwt jud wyk) pwhwnniubkph hwdwp, nyptp wypnid
Et pdojujutt hwunwwnnipniunid, sjw Swnwynipjnitubph nupkljwt vwhdwbwswth:
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dhliunyut Eu pnjnph hwdwnp: Ujuntwdtuwguhy, hwnny juphpubp niukgnn

hhJwunubpp upnn Eu niubtw) Phghjuljub, Juppugduyht,, qupqugdwt ud
hniquijutt Jh&wljubp, npnip uvwhvwiwthulnd ki winwdwpnydh pulnipinia
wiglugubint jupnnnipjniup: Ujuyhuh nwyptpnud, Epp wnwdiwpnydp npnonid E,
np hhywunp wtwp | wiqquyugnid unww wnwdtwpniduljut ptwdph
tyuwwnwlny, bw whwnp k ppu JEpwpkpyu hwjwunipjnit vnwbim Denti-Cal-hg:

I‘th tywuwnbbp b hwuwtbh tpijowtbph hwdwp:

Bpt tnip jud bp tpjuwt gwsn Ep 21 mwupklwthg, htwpwynp k, np hpujuwunt
1hubp Ywn jud wuppbhpwpwp wiglwgynn upphhuigh, pniddwi, b wannpnydwt
(Early and Periodic Screening, Treatment, and Diagnostic, EPSDT) épwugpht:

By iyyuuntibip kb hwuwibih hnh jubwig hwdwp:

Bpt (nip hnh kp, wuljuju Medi-Cal-h Q2tp niikgus mbuwljh, dnip Jupnn Ep wmbgty
wywhnjugpjuéd wmnwdtwpnidwljut pnidgnpénnnipniutbp, bpk pudupuptp wyy
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pnidqnpénnnipjut §nnuhg wuwhwieynn Denti-Cal-h wy] wwhwettpht: Znh
owhwnpnitipp hpwdwunt jhukl vnwbw] wju Swnwymipniuttpp stungupbkpnipiniihg
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Denti-Cal-h munwdtuwpnydubtpp

“nip Jupny tp wnwdtwpniduljutt pnidoqunipinitt unwtiwy Denti-Cal-h
wnwdbwpntydh Ynnuhg (wnudwpnyd, ] tbpgpua]t) £ Medi-Cal-nid”
wunwdtwpniduljub swnwnipnibtbp mpudwunpbint btyuwwnwyny): Quiuquhwnpbkp
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Medi-Cal i inp hhywlnibp: Munpnud Bip juppuy wju hungwsp pdwbugm hwdwp,
pt htywtu whwnp k Denti-Cal spugpnid quutp wnwdtwpnryd:

Puswk u Jupnn b qunik) Denti-Cal-h wnwdtwpnyd:

“nip Jupny tp quatil) Denti-Cal-h gutujugusd wnwdtwpniyd: 2Ep tnupusdpnid Denti-
Cal-h wmnwdtwpnyyd qunuknt tyyuwnwlny oqunipjnit unwbiwynt hwdwp Jupnn bp
quiiquhwpt) TSC: ¥mp Jupnn kp twl wnguiig quniik) Denti-Cal-h wnudiupnyyd
uyghikyni Denti-Cal-h ykpljuyp htwnlyjuy hwugkny https://www.denti-cal.ca.gov/find-a-

dentist/home: “nip Jupnn tp twb wnwdbuwpnyd thwnpl] Uyuwhnydwgpkp
tpkuwbibphtn wydd Yuypnid, hknbyu) hwughng
https://www.insurekidsnow.gov/coverage/find-a-dentist/index.html:

buly h s, kpk bu sfupnquiud qunik] wnudiwpnyd, n Denti-Cal-h
wnwdiwpniduljut vywuwpldwb swpwynipinit £ hpujubwgunud hu
wnwpwspnid:

Qbtp mwpwspnid Denti-Cal-h wmnwdtwpniyd qunitnt tyyunnwlny ogunipnih
unwbwnt hwdwp Jupnn Ep quuquhwupt) TSC:

Denti-Cal hkpwjunuwmjht
Swpwinipjniuubkph YEawpni.

1-800-322-6384
Zknwwhy (TTY)'
1-800-735-2922
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By E wlthpudtow, bph ku dwutughnwug]us wnudiupnydh Juphp
niubd:

Denti-Cal-h 2kp wnwiwpnydp Jupnn E ghdl) Ukl wy wnwdbwpnydh
dwuttwghunugdwsé pniddwt hwdwp: Uwutwghnugdws winwduwpniydh hkwn
wuydwbwynpdwénipinit dknp phpknt tyyuwnwlny ogunipinit utnwbwnt hwdwp
quuquhuwuptp TSC:

Yupn 1 kU wpnynp ku g Yihthu hd wnudwpnidwljui
dwnwynipjniutph hwdwnp:

Ujn: Cwwn Y1 huhyubkp hpugniukt Medi-Cal-h hhjwunubpht b junpudwnpbi
wnwdtwpniduljut Swnwynipinibtbp: Inip kp wnwdbwpniduljut wyhwwnwtpp
Jwpnn Ep vnwbwy Yihuthuynud, pwth e ihuthjut hwjuunipinit £ wnwuhu
plnniiky Medi-Cal-ht b dwnmgnud b unnudiupmiduljul Swnwynipimbibp npyku
wywhnJugpdws swnwympniuutph dwu: 2Ep Jupswopowinid Denti-Cal-h
wwnwdtwpniyd qnitnt tyuwwnwlny ogunipnit unwbwnt hwdwp fupnn Ep
quiquhwpt) TSC ud Jupnn tp mbkutk] Jupswopowtih §jhuhjwukph guulp Denti-
Cal-h Juypnid https://www.denti-cal.ca.gov/Beneficiaries/Denti-

Cal/Dental Clinics Serving Medi-Cal Beneficiaries/ hmiugtny:

b’y nbnh Yok, bph bu wyghbd Uh winwdiwpnydh, n Denti-Cal-h
wnwdtwpnyd sk:

Denti-Cal-h épwghpp ydwpnid £ dhuytt wyt Swnwynipjniutbph hwdwp, np Fnip
unnwiinid tp Denti-Cal épugphtt mtinudwgpywéd wnwdtwpniydh Ynnudhg: Gpt wygktp
Uh winwduwpnydh, n wminudwgpywsd sk Denti-Cal-hti, “Fnip unnhuyjwsd Yihubkp
Jdwpk) guujugus mnwudbwpniduljut Swnwynipjniuubpnh nphdwg, np junwbwp:

tIulpnorl td wpmynp tu thnjul] wnwdbwpnydubpht:
Ujn: nip Jupnn bp uyglil] Denti-Cal-ht wunudwgpdws b unp hhywnubp pungnitunng

gujugusd wnwdtwpniydh: Gph Fnip winudwgpywsé tp DMC wjjutiht, Fnip fupnn
tp juinnk], npuytiugh Qkq Ygku vkl wy] wnwdbwpnydh:

Lwith” wiquu bu Jupnn kU thnjuly pd wnwdwpnydhb:

Uunwdtwpnydutpht thnjubjnt vwhdwbwswth gnnipjnit snitth: Ujuntwdktwguhy,
wnwpplp wnwdtwpnydutph Unwn vhtitinyt pnidnudp vnwbwynt uvwhdwbwswthbp
i, (ophtiwly dwppnidp): Uklp 2kq wnwewplnud kup plunpl) wnwdbwpniduljui
kwnpnt’ Denti-Cal wnwdwpniydnd:
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Busn 1 £ hud oginid dhliinyg i wnwdupnydh dnn hwgwabyp:

Qtp pupwghl uinnignidubph b jptwdph hwdwp vhtiinygt wnwduwpnydht uygl bp
Jwpnn £ Qbq oquk] pwun wnnidukpny.

e UQupnn bkp dpnnwuljut hhokgnidubp unwbiu QEp hwenpn wygknipju
Ybpwpbpyuy

e QLp wnuwdtiwpnidp Jupng k QLq oquk) gk dwutwghnwugyws
wwnwdtwpnyd, Ept Inip Juphp ntubp dvh pniddwl, npp 2Ep dpnuljue
pdholn sh Jupnn wuywhnby:

o QLp wnuwdiwpnydp nbnkljuinud £ QEp wnnponipjut yuwwndnipjut
ytpuptpjuy b oty wiybih quin tjunty punhplitpp, npujtugh jupnuitiup
pnudnid unnwtiwy] bwpupwtt pputg yunpwpugnidp:

Yupn 1 kU wpnynp thojul] wnwdbwpnydhi pniddwh pipwugpni:

Bpt Qtp wmnwdtwpniduljut swnwnipniuutpp hwuwnwnyk) tu Uk pdolhh dwuny b
“nip guujutnid tp thnjuk) QEp wmnwdwpnydhi, Inip whwnp kL thnthnjunipjut
Jbhpwpkpu punpuiiph twdwly gptp: Ujn twdwljp ngtp Qtp tnp wnwdtwpnydht,
npuikugh Jpohtiu wylt nuquplyh Denti-Cal twuwugbu poyjunipinil uinwugn
tyuwwnwlny: Denti-Cal-p dtwgws pninp dwnwynipjniubiph hwdwp tnp hwuwnwwnnid

Ymnuplh:

Unwdtwpniduljut ptwdph utnugnidp

I‘hzulhnu Ed wuydwbwynpwoénipinit Aknp phpkjnt Denti-Cal-h
wwnwdtwpnydh htwn:

Qubiquhwpbp wnudiwpmdulul gpuukiyul] hwbnhynd towhwlknt byunulym]:
Zujnubkp wnwdtwpnydht, np Inip wyywhnjugpdus tp Medi-Cal-h §nnuhg b juinnptp
wwnwdtwpnijdhtt hwuwnwnk), np tw Denti-Cal-h wmunwdtwpnyd k:

NMuydwbtwynpdwénipinit dknp phpkint hupgnid ogunipjut wmthpudbonnipyut
ntypnid, quuquhwnbp TSC:

B’y E wlthpudtion hid htwn nibikiwg pdolhtn uyghybihu:

Qbq htin mukghp 2bp BIC-u b jmuwbljupny ID-b, hisybu ophtiwly Jupnpruljub
hpuwyniuph Juyuljuip jud bwhwiquyht ID pupunp: Mobwdwluwnipjut nuy
gquynn tpkjuwubph nhypnud, Epb pbwdwwnwp sunnubkpp skt unnwgt) BIC,
hpwjuwunipjut hwunwndwb hwdwp Jupnn £ oqunugnpéybt] unghwjuljub
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wywhnynipjut hwdwpp: Gph niikip wnwdtwpniduljub wy) swslnyp, wyy
wnbnEjuwnynipniip npudwnpbp Ep wnwdtwpnydht:

Nppw’tt hw&wu bu whwnp Euyghyb] wnwdiwpnydhb:

Unnne winwdubpp b junkpp pinhwinip wennonipyjut jupbnp dwub bb juqunud: 2bp
wwnwdtwpniydp 2kq Jhwynth, pl npputt hwdwhn nip ywhwnp £ unwbwp jutnbiwynp
unngmudibkp undnpupwp 6-12 wdhup by whqud: Apugbu 2bp donwuljwi unniglwl
U’ 2bp wnwdtwpnydp 2kq withpudhown guiljugus pnidiwb jud hbnghiniwh
wjghknipjut hwdwp yiuwt Yyuquh:

Qbtp Juuntwynp wygknipniuubph pupugpnid whuyuwutjh wnwdtwpniduljut
huunhptbtph Jud hwpgbph nhypnid ogunipintt unwbwnt tywwnwlny quiquhwpkp
wnwdtwpniduljub gpuubkiyuly: Fipwih Juwudwsp jud guy nitbuwnt nhypnid
widhowybu quuquhwptp 2Ep wnwdbwpnydh:

& pp whwnp £ hd bplkjuwh uyghih wnwdbwpnydhb:

Qbp tpkluwt whwnp E uyghih wnwdbwpnydhtt wnwohtt wmwnwdp swljkntt wywhu fud
wnweht sutunywi opp, npp np wnwehtip nknh nitubbw: Unweohti wygkjnipjniihg hkwnn,
mipuwpwiginip yhg wdhup Ukl whqud QEp Epkfuwt ywhwnp E wtguh
wnwdiwpnidwljwb uinnignid’ tkpunyuy qiinudp b dwppnudp: dnp wkih pun
unbnkjuwnynipnit jupnn Ep uvnwbw) 0-3 nupbjub pgwhwpnitbph
wnwdtwpniduljut ogunipinit npudwnpbint hwdwp twhwnbkudws dkntwplhg,
npp wknunpyus k Denti-Cal-h Jhpljuypnid htinljw) hwugkn https:/www.denti-

cal.ca.gov/Beneficiaries/Denti-Cal/Beneficiary Flyers Brochures/:

Medi-Cal-p mowljgnid E Uwtljuljutt uinndwwnninqutph wdkphljjut wmunghwghwjh
Ynnuhg wnwowplwsé Jujuwpglihs wnudbwpniduju swnwynipniuttph hwdwp
twhpwnbujwsd dudwbwljugniyght, npp Jupnn £ wnpudwnpyb) GpEuwttph
dUbkdwdwutinipjutipn: Zuwnnil] wpnnowwwhwlwb jutwdph Juphp, hhwungnipnit jud
Juwuydwédp niutgnn tpkuwttiph hwdwp htwpwynp k, np wthpwdtown (huh
dwnwynipiniuttph wy) oupp jud dudwbwjugnyyg: tp Epkjuugh wnwdbtwpnyydp
Juwhuwih judugnyh dudwiwljugmgp jubjuupgbihs gnpénnmpiniiitiph hundwnp:

B’y bnh Yok sy oglintpjwt uphph nlypnud:

Juiunuwynp wppwnwiupwjhtt dwdbpht jupnn bp quuquhwpty QEp

wwnwdbwpnydht b pugunpl) QEp ppunhpp: Gpt h Jhdwlh skp juwyb 2tp
wnwdiwpnydh htwn, quiquhupkp TSC' 08:00-hg Uhiish 17:00-1 plljud

2018p. dwyhu ko |12


https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/Beneficiary_Flyers_Brochures/
https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/Beneficiary_Flyers_Brochures/

Yuhdnnuhuygh Medi-Cal wunwdwpniduljub Swowjnmipniubph sowhweniubph dkntwply

dudwiwljwhwinyusnid kpynipwpphhg dhsh nippup oginipinti b
wnwdtwpniduljut pbwdp vnwbwnt tyuwwnulny:

Eph tnip snnuy wnwdiupndwljub Swpwnipniiubph Juphp niukp
woluunwipuhtt dwdbkphg nnipu, wyhwp L hknbtp wndju) dudtpht 2Ep
wwnwdtwpnidh wunwupiwt hwnnppugpnipjuip: Ujghkikp untnuju pnidogunipjut
ukiyul] ubudp uinwbwnt tyunwlng, bpk h Jh&wlh skp hwuliky Qbp
wwnwdtwpniduljub gpuubiyul] fud sniukp Denti-Cal-h wmunwdtwpnyd:

By £ ipwlulnud «pdoljurljuls wthpudbonnipiniis:

Pdrojuljut mtthpwdbtownnipiniup yepwpbpnud £ dh swthwthoh, npp Ynsdws E npnotijne,
pt wpynp wywhnjugqpjusé swnwynipniuiptt wthpuwdtown u b
hudwyunwupwb wnudibph, jaigbph poddwt hundwp, husybu twb ph wpnnp
npup b mowlgnn Junnygubpp hwdwywnwuppwinid B dwbwsgud
dwubwghnwljut uvinwtnupuntphtt: Lpugnighs nknbjunynipyut hwdwp wygkp
Ununftwpniduljut yuydwhibp b wy) vwhdwinudibp pudhl ke 28-nud:

bty E hwplyunp, bpk tu guijuind b winwbug tplponpn Jupshp:

Bpt Mtnip guijuinid tp wnwdbwpnidwljub pnidgnpénnnipinil, npu pun Qkp pdoljh
sh hwdwywnwupiwiinid QEp pdojuljut yhdwlhhty, QEp wnwdh pniddwi Jepupbpyuyg
“nip Jupny tp tplhpnpn upshp hupgub: Ywwytp TSC-h hkwn b jnunnptp, npytugh
Qtq oqukl qunut] wy wmnmudwpnyd:

I‘hznoL kE Denti-Cal-p htud juunpnid ghwy pttinipjutt wyp wnwdtwpnyydh
Unuwn:

“nip httwpwynp k Denti-Cal-hg unwbwp «Uwnwudtwpnidulju hbnnwgnunipjut
ywbwljdwt dwuphtt swinignid», npp 2Eq hwywnund E, np wkwp k qguwp
wnwdtwpniduljut hbnnwgnunuljut hwminhydwi: Mugpnud Gup ny vh niwypnid pug
spon b wyi: Lowbwlnudp Junwpdty k kp winiihg uinmgbine hwidwp, ph wpnynp
Qbp wnwdtwpnydh tpwtwljus pnidnidp fupnn Ehwunwwnyl) poyjunygnipjut
hwdwp:

Zuunhwynudp Junth wnwybjugnyyup 15 pnyt: Upphthtig wighugunn pdolhh Ynnuhg sh
Juwnwpyh npbk wnwduwpnidwljut gnpénnnipiniu: Qkquthg sh yuwhwugynid
hwunhydwt hwdwp npbt Jdwupnid juwnwpt): Zuinhynidt wjwupnygbnit yhu
wwnwdtwpniydp qiynyg Yninuplh Denti-Cal-hti: QElnigp hhup Ydwunwygh
dwnwynipjnibibph hpwlwbtwgnidp hwuwnwnbint jud dkpdtint hwdwp:
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Bpt h yhdwlh skp ubpyuywbwg, jpugpnud Gup qubquhwpt) TSC hwtinhwynidhg
wnuyjwql Eplnt op wnwy: Gph skp ukpjujwinid hwunhwydwp b skp mbnkjugunid
Denti-Cal-ht1, ywhwbogws Swnuynipjniiutpp Jupnn ku dkpdyty:

Uhw uh pwtth juplnp jpnphnipgukp, np whwnp E hhotg.

e Jwdwbwlht ukpjuyugtp Qtp hwunhwdwip: Ny dudwibint yuwpuquynd
httwpwynn E, np Qbp quydwbwynpjuwoénipiniup hinwagyh:

e Gph 2tp hwunhynudp wpnptqutph JEpupbkpuy k @ wnwdbwpnydp juungnpty
E unp wpnphlqubp, kq htwn phpkp QEp pupwghly oginugnpduw
wpnphqutpp:

e TSC quiquhwphnt nhupnid ubnubp «Screening #»-p, npp qunin]nud k
twdwlh we Ynnuh uinnphtt hwnusnid:

e  Qpuubkiyuhh hwdwpp tkpundws tiwdwlnd dhuy gnignidibph hudwp:
Swiljugwé wy] hwupgkph nhypnid quiquhwpkp Denti-Cal TSC:

e Upphuhtigq mugjugunn wwnwdtwpniydu h yhdwljh sh 1huh pttwplt) tpu
hunphppuwwnynipiniup, jud wyl, ph wpynp Swnwynipniutbpp
hwunwnytnt jud dkpdytnt b

b’y nbnh Yok, bphk hud wihpudbown b skquplty
wuwjdwbwynpuoénipjniun:

Bpt stip Jupnn tkpjuywtiw hwinhydwip, quuqubhwpbp wnwdtwpnydh
qpuubiyul wnuqh Ukl op wpwe twpiwybu hwinhwynidp hpwynphiu onin
stnuplbnt tywwnwlnyg: Unwdtwpnidulju gpuubkiyulp QEq jupnn k oquby
JEpwipwuwlbky 2bp hwinhwndp:

I‘ohz, tph hud wuhpwdbown thtuh wnwdbwpnidwljub vywuwpynid
Quihpnnthuwihg jud tpyphg nnipu:

Yuhdnphugh vwhdwiht Unwn npny twhwtqubipnid fut Medi-Cal
wwnwdtwpnydubkp: Fnip fupnn Ep unwbw] wywhnugpus wnwdbwpniduljut
dwnwynipjniuibp Medi-Cal guujugus wmnwdtiwpniydh Ynnuhg:

Jupswonowihg nnipu quninynn pnjnp wy) Swnwynipnibbph hwdwp, pugh snuy
ogunipjul Swnwjnipjniihg, wthpwdtown E twputiwlju poyjnynipnii:
Uouwljgnipjut hwdwp “nip jupnn bp quiquhwpt) TSC: Gplphg nnipu
hpuwjuwbwgdus wnwdbwpnidwljub Swnwynipjnitbpp skt y&wpynid Medi-Cal-h
nnuhg pugupntpjudp snwyy oqunt pjuh Swowynipyntuttph, npnip wwhwienid L
hnuyhunwjugnid Ywtwnuynid jud Ukpuhluynud:
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Unuwdbwpnidujub swnpwnipiniuukph wpdtpp

Upmyn 'p ku wbnp Enplk J&wpnid junwupbd hd wnwdbwpntdwljub
hutwdph hwdwnp:

Medi-Cal Unwdtwpniduljut spugpnid tkpunyws Swnwynipjniubpt widwn k,
pt dnip niikp Medi-Cal wuyywhnjugpnipjnit npnowlh J&wpughl twubwpuding:
Qbp Jdwpuyhtt pmdubdwup yEpwpkpju jupnn Ep mbtnkjuwbw) «bd Medi-Cal»
dtnttwunljhg (Zpwwn. 68), npp unnwigl) bp 2kp unp Medi-Cal winudwgpuwt hwpbph
htwn dhwuhti: dnip Jupnn tp twb dkntwplp Jupnpug

http://www.dhcs.ca.gov/Pages/myMedi-Cal.aspx hwiugkny

Uju pwthg htwnn, Epp QEp winwdtwpnydp hwmuwnwnnd E, np Fnip hpuwduwunt bp
unnwbiw Medi-Cal swnwjnipinittp, wnwdbwpnydp Jupny L dhwyt Qbq ounpty
Juwwnwpb] npbk hwdwydwpnid jud J&unpt) pudutdwuwhtt nplik gnidwip, np knip
wupunuwynp bp ydwpl] wmywhnjugpujub swpwynipjut hwdwp: Gpt Inip npnokp
unnwbw] pnidnud, hsybu b hwdwwwpthwl oppnynunhl pnidnd (ppkltnttp),
npp sh dwslynid Medi-Cal spwgph Ynnuhg jud Fnip 21 mwpbljut bp jud wyk), 2Ep
wwnwdtwpnidp htwpuwynp £ 2kquhg Jdwpnid yuwhwbeh:

Bty E hwdun]§wpnudp:

Medi-Cal-h npnp Swnuynipjniuttp thnpp hwdwydwpnid Bu bwppownbunid:
Unwdtwpnydp jyywhwtgh hwdwddwpnidubpp Qbp hwunhydwt dudwbtwl: Unnpl
nk u hudwygwpdwi swhwhubpp:

Medi-Cal hwdwyjdwpuwmb swhwuhoubpp

Zmdm;{isﬁf;fp?i&t;hunq Z&i‘; Pugunnipjniiitp J&wphg
Ny mpunuljupg Swnwympjniuubkp, $5.00 1. 18 mwpklwb jud gusdp
npnip dwmnnigynud ki sy wudhup:
oqunipjut ukyuynud: 2. Swiiljugud Yht, ny jubudp &
03 wpnurljupg £ hufwpynud unwinid hnhnipju
«quiljugwé Swnwynipnil, npp sh nlipwgpnit b
wwhwbtonid unip guyh dkndugnid sttpupkpnipyniithg hkwnn
Jud unip pdojuljut Jh&wljukph Uty wlhu swpnttul:
whunnpnonid Jud pnidnid, npp, bpk
wiudhpwybu swhuinnpnoyh b spnidydh, 3. Uju widhtip, nijptp
Jupnn E hwighghby wpnnowwwhwljul
hupuwinuinipjuh Jud twuhgubs: hwunuinnipynitinid tu

(hhJwunwing,
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Medi-Cal hudwyjdwpumb swthwuhoubpp

Zudwdwupnid hwjuwwnbung
Swnwympimuukp

Zudw-
J&wp

Puguinnipiniuiubn J&wphg

‘Ldwl swnwynipjniutkpp, npnup
dwwnnigymd kb ginwuy ogunipjui
ubkiyulnud, Eipulju tu
hudwyfupdwi:

dwuttwghwnwugywsé
pnidpniypuljui
hwuwnwwnnipnil, howuljjuy
hutwdph hwutnwwnnipini):

. AFDC ntwdwljunipjut

nuwl] gqiniynn guijugusd
tpthuw:

. Swuljugwé Swnwynipnil,

nph hunfwp dpuighpp
twhiwnbunid £ $10-h swthnd

Juwd wykih phy y&wupnid:

Udpnijuwnnp swnwympinibubp.
£dhaly, oyinnuitnphly, ptljuyuphl,
hnqlpwtinipjnil, junuph phpuyhuw,
wninhnnghw, wubknbwpnidnipntl,
dwuttwghnwlju pipuuhw,
dujulut, yhpupniduljut
JEtuwnpnt, hhuunuing fud

wudpnijuwnnp Y hthiw, $hghjufui b
wnwdtwpniduljub phpuuhu:

$1.00

18 nmupkljut jud gusdp

widhp:
. Swuljugws Yht, ny ppbiwdp k

unwinid hnhnipjub
npupwugpnid b
Sulinwptpnipjniithg htwnn
Ukl wdhu pupnitwl:

. Uy wbdhup, nypkp

wnnnowuywhwljui
hwunwwnnipjniunid ku
(hhjwunwing,
dwuttwghwnugdus
pnidpnypuljut
hwuwnwwnnipnil, howuljjug
huttwdph hwutnwwnnipiniy):

. AFDC hntwdwljunipjut

nuwl] qiniynn guujugusd
Epkhow

. Swuljugwé Swnwynipntl,

nph hundwp spughpp
twhwwnbtunud £ $10-h swthny

Jwd wykih phy y&wpnid:
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Medi-Cal hudwyjdwpumb swthwuhoubpp

Zmdm;ﬁ:ﬁ;:fp;lﬁ&i;hm zlil;i?l Puguinnipiniuiubn J&wphg
MTinuunnduwght tpwtwlndukp $1.00 | buswyhu Ytpp Wqupugpyus k,
Yhnuunnduny guijugusd tywbwlnid ubpwunjuy 65 mwpkljwb jud wybk
Jwd thgpwynpnid: wdhup:

By, bph ku sk Jupnn junwpt) hudw]gwpnudp hwinhupdwh qiwghu:

Medi-Cal-h munwdtwpniydp sh jupnn hpwdwpyt) kg pnidl), bph 2tp hwtinhydwh
wwhht h Jhdwljh stp ydwpnid junnwpk): Uw wyp E, pubt dwubwpwduh wpdtpn:

b’y whwnp | wibd, bpk J&wpky bl dh Swpugnipput ghiwg, nph hundwp
swhwnp k£ Jgwnkh:

Qtp hpwyhdwynid wowlgnipintt utnwbiwnt hwdwp quuquhwpkp TSC: Gph
Qtquithg ydwpnid b wuwhwbek] Jud Fnip Jdwpk) p wmnwdtwpnidulju
pnidgnpénnnipjut hwdwp, npp wowlgnipju 2Ep swsjugnh hhdwt ypu Medi-Cal
dpwgqph bywuwnb k, dkup QbEq Jupnn Eup oqul) thnjuhwinnignid unwtiwynt hupgnid:

b’y whwnp | wibd, bpk J&wpky bl dh Swpugnipput ghiwg, nph hundwp
swhwnp k£ Jgwnkh:

Qtp jmipuwhwwnni hpwdhdwlnid wowljgnipinit utnwbiwnt hwdwp quuquhwpbp
TSC: Bpt Qtquihg Jdwpnid bt wuwhwbek] fud Fnip Jwupt) kp wmnwdtwpnidulju
pnidgnpénnnipjut hwdwp, npp wewlgnipju 2Ep swsjugnh hhdwt ypu Medi-Cal
dpwgph bywuwnb k, dkup QbEq Jupnn kup oqul) thnjuhwinnignid unnwtiwynt hupgnid:

by inbnh Ynitktw, tpt tu hwshy vnnwbwd wnwdtwpnyydhg:

Unwgoht htipphl, Mnip whwp E quiquhwpbp QEp wmnwdtwpniduljub gpuubiyul b
upwughg hwpgubp, ppe tpwip huynt bu kq hwohy ninuplt;: Unwdbwpniduljui
qpuubkiyuljp Rtq Ypuguinph Jdupnidubpp b phk htynt kb 2bq punpnud J&wpnid
Juwnwpky: Ophtiwuly, Ept dnip nittp Jdwpwihtt dwubtwpwdhl, wuhpwudtown Yihuh, np
wyn qnudwpp Ywpkp bufupul winwdwpniydp Yutingph Denti-Cal-hi: Ywd, bpk Qmip
unwbnid tp Medi-Cal-h ud wj] wywhnugpnipjut dhongubp, Inip whwp k J&wunpkp
wwnwdtwpnydhtt wyny pniddwt hwdwp:

Bpt nip nkin hwpgtp nitubkp wyt dwuht, ph htynt £ 2Ep winwdbwpnydp kquihg
J&wp yuwhwbonid b/fud hgsh hwdwp E Medi-Cal-p y&wupnid, quuuquhwpkp TSC-hi:
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By E intinh niubinud, kpk bu niibd wy wnudwpnidwljui
wywhnjuqpnipnii:

2tp wnwdhwpnydp whwnp Eunwbu 2tp wnwdbwpn dwljub wyywhndugpu]fwpp
twpupwti Denti-Cal-ht Jhuunph ydwnpky nplik pniddwt hwdwp: Medi-Cal
wwnwdtwpniduljub Spwughpp sh Jdwpnid nphk byuuwnttp, np Inip Jupnn tp
unuitu] wnwdtwpnidwlui wy] wyywhnfugpmpqub Ynquhg Gbpunjug
Junwywpwlwt Spugnpbkpp, TRICARE (CHAMPUS) fud Usfuwwnnnubph
thnjuhwwnnignidp: Medi-Cal-h ppowtiwjubipnid inpudwnpynn dwslnyypn
Epypnppuljut £ ponp diniu swsynypubph tjundwdp:

Gpt Mnip niubp w)] wnudtwpnidujut wmywhnydwgpnipinil, npp sh dupnd dh
dwnwynipjut hwdwp, npp y&wpynid £ Denti-Cal-h Ynnuhg fud wdbih phy £ Jdwpnud,
pwilt Denti-Cal-h §nnuhg y&wupynny gnidwpp, bp wmnwdbwpnydp Yniquplh ywhwue
Denti-Cal-hti’ guiljugus sygupws qgnidwph hudwp: 2tp wnudbwpnydp 2bq sh
Jwpnn punpl) Jdwupk] guuljugws pniddwi hwdwp, npp ydwupynud k Denti-Cal-h
Ynnuhg:

Onjuwnpnid b wy) Swnwnipnibtbp

Gpt tu sniubd thnjuwnpuidhong, huswtu upnn B ghw wnwdtwpnyydh
qpuubkiyuly:

Medi-Cal-p Jupnng k oqul) pdojuljut, hngbjuit wpnnomipiut, pupuyniptnh
oqunuugnpsiwt jud wnudtwpniduju tpwtwlnidutinh dudwuwyy, tpp wyn
owtwlnidubpp Jwpynid Eu Medi-Cal- h §nnuhg: ®njawnpudhongubpp Yupnn tu
1huk Ju'd ny pdoluljuls (NMT), ju U ny wpunuljupg pdouljui thnjuunpudhongbp
(NEMT): “Ynip Jupnn bp twl ogunuugnpst) NMT, tpk wuhpwdtown k Jtpguby
nhnuwunndubp jud pdojuljut wypwupubp jud vwppuynpnidubin:

Gpt Mtnip Jupny tp dwbwwwphnpnyl) wjwunndbpitwny, wdwnnpniuny, guwugpny fud
wnwpuhny, uwluyt snittp htwpuwynpnipjnit hwutl] Wuwydwtwynpjusnipyut Juyp,
Jupkih Ejuquulipyyt) NMT swnwynipiniutbp:

e Bphk tnip winudwgpyuws tp Medi-Cal winnnowuyywhwljub wjwhl,
quiiquhwpbp 2bp wuitht NMT swnuym pjnibitph Jhpupbpyug
wnbnEjunynipnit vnwbwnt tywnwlyny:

e Gphk tnip ubkpunyws skip Medi-Cal wnnnowwwhwljwb wjubnud, Fnip Jupnn tp
Juwnwpb] hEnbjugp.

o Quliquhwpbp 2kp Jupswopowith Medi-Cal qpuubkiyul] wywpgbnt hudwp,
ph wpynp tpwip Qkq Jupnn ki oqlik] Juquulkpuylk NMT thnjuwnpnid:
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o 2018p. hnijhuh 1-hg ujuwd Medi-Cal-p junpudwnph hwjwintpjnih
unwgud thnppunpudhengh dwwnwljupuputp, nypbp jhpuwljubwgutt NMT
thnpoungpnidubn: 2kq mthpwdtown 1htuh juy hwunwnt] hwjwunipinii
unugus dwnwljupuph htn hnjuugpnid hpuljubugibine btupunwlynd,
Jwd jupnn Ep quiuquhwpt] Ep wpnnowwywhwljut jud
wnwdtwpniduljut dwnwljupupht b hwpgbp vu Ep mwpuspnid
thnjuwnpudhgngh dwnwwpuph Jtpupbpyug:

Medi-Cal-p hpwjwunt pgwhwnniubpht, pun pdojuljut wthpudtynnipyui,
wywhnynid E NEMT swnuwynipjniiubpny, npp npnoynid k Qtp pdolhh ud
wnwdbwpnydh Ynndhg bubwlub pogjunyntpjui dhengnd:

Eph hunnily pdoljuljul thnprwnpudhengh Yuphp mbkp Qbkp
yuydwbwynpdwénipjut Juyp hwutkint hwdwp, nknyuly wwhtp 2tp
wnudbupnydhi: L Jupnn b uyuun]hpl] NEMT, hisubu ophiwl] wi]wuugpulyngd
wyunnubpktw, wnpunup wjunndbptktw, snnuy ogunipjut wdnndkptuiw ud
onujht thnpuwnpuudheng: Spwtiuynpuuyghtt wewlgnipjutt hwdwp quiuquhwptp TSC
Jud Juyy hwuwnuintp Qb pdolh ud wnwdiwpniydh htn' nihg nhuh
wwnwdtwpniduljui b pdojujut wygknipniuubph quwhuw:  @npuounpudhengp
Jwpnn E ogunuugnpdyt) dhuyt Medi-Cal-h Ynnuhg y&wpynn wuhpudton pdojuljute
Jud wnwdtwpniduljut Swpwynipjniutp uvinwbwnt tywnwlny:

Zutunhwynidhg htwpwynphtu onin phdbp thnpounpudhongh hwdwp: Gph niubkp
hwdwwlh hwtinhynudubp, Ep wnwdbwpnydp jud pdholp upng L twjuwytu
uligpk] mpubuynpuoughtt theng hbnwqu hwinhwnidubpp wyuhnybpn
tyuwwnwlny:

Ujghk p http://www.dhcs.ca.gov/Pages/myMedi-Cal.aspx NMT dwnwljwpwplbph
Ynnuhg juquuljtpyywsd jpugnighs mbknbjunynipyut hwdwnp:

I‘ohz wlky, bpb Eu niubd junnnipjut jud junuph pwbqupnid:

Gph niubp junnnipjut jud junuph pwtiqupnidutp, quiuquhwptp Ukq Epynipwpphhg
Uhlist mppwip dudp 08:00-17:00-p htnwnhwh dhongny 1-800-735-2922
htEnwunuwhwdwpny: Utwgws pninp nhwpbpnid juunpniud Gup quiuquhwpby
Ywh$npuhwgh hippwthnpuwiht Swpwynipynith TDD/TTY 711 hknwunuwhwdwpny
Qkq wmthpwdtown oqunipniup vnwbwnt tywwnwlny: Udkphljjut tpwtikph Eqynyd
(ASL) swnwjnipiniutipnt wywhnyynid Eu opkpny: Upwljgnipjut hwdwp nhubihu,
huunpnud Bup 2tq htwnn muktw hEnbyuw) nkntjuwnynipniup.
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e Uunuduwpnidulju hwinhydwb wduwphyp

e Zwlnhupwb uhhqpp b ufwpnp
o wbnhydwl wkuwlp (ophtwl «unudiwpnidulul hwinhund,
Jhpwpniduljut hwunhwnid, junphppundujut hwinhwynud, b wyb»:

e ASL dwnwjnipjniuitbiph Juphp nitubkgnn wbdp b tpw pwhwnpnih ID-u

¢  Qpuukiyulh qunuytint Juyph hwugkt b hknwpunuwhwdwpp

e  QGpuukiyulh ntinnwljnuwghtt wmtdh wuniup
buly h s, bph bu nbunnuijui juinhp oot
Uju dtnttwplp Jud wy jupbnp mbntjuwnynipniup hwuwbbh §ihubtu dks
nwwpwbwyny, puuytdus hwmdwlwupgswjhtt vjuydwunwlh (CD) dtwswthtpny b
nkunnuljut juinhplbp ntkgnnikph hudwp wniphnulju]wpwlnd:
Ujpuinpuiipuyhtt Abwswthtph Jud dkntwuplp Jud Denti-Cal wy) ynipbp juppunt
npupwugpnid oqunipnit unwbiwnt hwdwp puunpniud Gup quiuquhwnpky TSC:

buly h s, kpk bu pdoljuljub nplik Jh&wly fund wy jubinhp nuibd, npi hud
hwdwp ndupugunid £ wnwdtwpniduljut puwdpn:

Quiiquhwntp TSC: TSC wmuduwjuqup Jupny k kq oquk] qunut) vh wmnwdtwpnyd, ny
Jwpnn £ Qbq pnidl): Lpwtp Jupnn kb twl, pun wthpwudbonnipiui, ogut) Qkq
Jupquynpt] Qtp puwdpp wnnpowywhnipjut 2Ep dwnwljupuph htwn:

buly hohz, tpt tu niubd bhghjujut vwhdwbwthwlnid, hust htd hwdwp

ndJupugunid £ wnwdtwpnydht uyglbp:

Uklip jnipupwiisynip owbip gnpdunpnid kip hunjwunhwbiugnt hwdwp, np Denti-Cal-
h qpuubkiyulubpp b wmnwdbwpnydutpp $hqhjuytu hwuwbih o hwydwunudubpp

hwdwp: Gphk dnip h yhdwljh skp qunubk] hwuwtth wnwdtwpnydhl, fuunpnud Gup
quuquhuwpt) TSC b dkup Qtq Joqukup:

Ennnph qnpoplpwugn

Denti-Cal-p niith pnnnph (nisdwl qnpéplipugtp htnbywih Jepupbpyuy.
e Uunuwdtwpniduljub swpuynipniutbp
e [uhuwdph npuly
e Pmddwb pnyjnynipjut punpuiph dAbwthnpnid jud dbpdnud

e Denti-Cal spwugnph opowtwljubipnid mpudwinpynn Swnwynipniuubph wyp
wuy klunukp
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Pnnnpubtph ophttwyukp.

e “tnip skip fupnn unnwbw) Swnwynipjnil, pnidnid jud Eq withpwdbown
ntnnpuyp

e Ouwnuwynipjniup dkpdynid £ pdojujut mkuwlyjnithg ny mthpwudtown
1hubnt yuwndwnny

e  “tnip unhyyws kp hwminhydwt hwdwp swihwqubg Epjup vyguub;

e “Inip unnwgh Lp ny hwupdbp pptwdp fud pnidnid hpwuwbwgyby E nuyhn
dliny

e  Uunudtwpniduljut gpuutiyulnid wywhnjugpjus wmnwdbwpniduljut
dwnwynipjut hwdwp Qkquthg gnidwp k qutdyy

e QLp wnuwdbwpniduljub gpuubkiyuyp swupnitwlnid £ Qkq hwohy niquplby,
nnl, pn kg, Inip swyhwp kL J&uptp

Bty Jwpnn b ku wiky, kph Denti-Cal-p dkpdnud E jud
uwhdwbwthwlnid hd wnwdtwpniydh Ynndhg wuhwtegws
Swnwjnipiniup:
Bpt Qtp wmnwdtwpnyydh Ynnuhg uwhwtogws swnwynipiniup hwjwunipjub sh
wpdwtwgk] b dkpdyt) E, juwyytp QEp wmnwdtwpniydh htinn b hwpgptp, pt wpynp tw
Jupnn k JEpuqiwhwnnid yquwhwbek:

Puswk u Jupnn b ku wwupgl], ph wpynp Denti-Cal-p Ubpdly b
Swnwynipjniup:

Denti-Cal-p Qtp wnwdtwpniduljuin pniddwit dbpddwt jud thnthnpunipjut nhupnid
QLq Denti-Cal @npénnnipju swiunignid Yniquplh: Owtinignidp puguwnpnid k, ph
husnt E yuwhwiogws wmnwdtwpniduljut pnidnidp dkpddty fud thnthnpayty:
Owlnignidp bwlb mpudwnpnud £ nbnkjuwnynipinit wyt dwuht, ph nip hus jupng
bp wky, bpk hwdwdwyh shubp gnpénnnipnitutph htwn:

I‘th whtwp E Eu wbbkd pnnnp nitktwnt niwpnid: I‘hzulhou ubpjuyuguby
wwownnuwljwb pnnnp:

Npny ponnpltp Jupnn ki wpug pesnd vnwbwg bwe b wpwe 2kp wnwdiwpnydh
htw wyy fuunph JEpuptpu) junubkint dhongny: Zwdw, wnwdbwpniydp Jupnn &
wpwgq [nénid inw) QEp pnnnpht: Gph Fnip skhp gutjuwinid junubky 2bp
wwnwdtwpnydh htn wnweht hkppht jud tpk wnwdtwpnydu h Jhdwlh sk nidty
Qtn pnnnpp, quuquhwpkp TSC: Denti-Cal-p punniunid k pnynpubkp hkpwjununy jud
qpufnp hEpuyny:
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Bpp tnip quiquhwpnid bp TSC, tpwb nndbtp Qbp nbknbjuwnynipniup b tkpgpuddus
wnwdbwpnydh winiip: Vyupugpbp Qbp uinhpp thpunyuy pingplydws
dwnwynipnibttpp jud gutjugus gnpénnnipinit jud wignpénipinit: TSC-u wdkh
puilip Ygnpsunph quiigh plipwgpnid lubighpp jmskim hudwp: Gpk 2bp ponnpp sh
Jupnn 1nwsyt) TSC-h Ynnuhg wnwehtt qughg, Inip juinwbiwp yupqupwing qubg:

Denti-Cal htnw junuwjht
Swpwjnipjniuukph Yuwpnu.

1-800-322-6384
Zknwwnhy (TTY)

1-800-735-2922

Bpt Mnip npnotip ninunplk] gqpuynp pnnnp, Fnip Jupnn bEp ubppntt] Medi-Cal-h
owhwnpnith wnwdbwpnidwljub Spugph pnpnpupdut dhwpninpep Denti-Cal
Ykpluyphg: Udupunbp b Jhpunupaptp dbwpninep Denti-Cal-ht dhwpnpnid inuyjwus
hwugtny: Denti-Cal-p 2kq mntnyul] jywhh, Epk wjit vnwugyh dhwpninpep vnwbuwne
wywhhg hhliq opugniguihti opu plipugpniu: nip Jupnn bp twl quiquhwpty TSC
hwpgutint hwdwp, pk wpynp QEp dbwpninpep unwgyt) k:

Medi-Cal-h pwhwpnih wnwdbwpnidwljub Spugph pnpnpupldwt dhwpnph
Alwtidniop hwgnpn koh Yypw k: Quwpninpn Jupkih k twb quntik) Denti-Cal Epljuyph
sowhwnnth konud https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/ huughni:
Quupninpp hwuwubh £ dhwjt whg bpkuny:

Unnnpouwywhwljub swnwympniuutph pudutidniipp hwdwywnwupiwtinid k
Yhpwntjh nuotwghtt punqupughwljut hpwyniuph tnpdtpht b sh gpubinpnid
nnpuljuimpni’ pwuwgh, dwolh qnijith, wqquiht Suquwl, wwphph,
huwydwinuunipjui, fud uknh hhupny: Unnnowyyuwhwljwu ptwdph
dwnwynipinibibph pudwbdnitpp sh pugunnid dwpnljutg jud tpubg pnidnid wy
Ukpy pwuwgh, gniyith, wqquyhl Swquwh, wwphph, hwydwbnuuntpyub ud uknh
hhupny: vinpuljuwinipjut pugundwub punupwlwinipjut yepupbkpju) wdbiht
huwbuynt iyunwlyny juigpnid Gup wjghib) Unnpowywhwlwt jwdph
Swnuympniiikph pudwidnibip http:/www.dhcs.ca.gov/Pages/Language Access.aspx
hwugtny:
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Denti-Cal

California Medi-Cal Dental Program

NAME: DATE:
ADDRESS 1:

ADDRESS 2:

CITY: ST: ZIP:

BENEFICIARY MEDI-CAL DENTAL PROGRAM COMPLAINT FORM

Please fill in the form below and describe your questions or complaints completely. This information is
important and necessary to research and resolve your questions or complaints.

STATE OF CALIFORNIA MEDI-CAL
BENEFITS IDENTIFICATION CARD NUMBER:

TELEPHONE NUMBER: ( ) -

MESSAGE TELEPHONE NUMBER: ( )
YOUR REPRESENTATIVE (if not yourself):
NAME:

ADDRESS:
CITY: , STATE: ______ ZIP CODE:
TELEPHONE NUMBER: ( )

YOUR DENTAL PROVIDER’'S NAME:
NAME:
ADDRESS:
CITY: , STATE: ___ ZIP CODE:
TELEPHONE NUMBER: ( )

P.O Box 15539 ® Sacramento, CA 95852-0609 * (800) 322-6384
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Denti-Cal

California Medi-Cal Dental Program

BENEFICIARY MEDI-CAL DENTAL PROGRAM COMPLAINT FORM (PAGE 2)

TYPE OF COMPLAINT:

___ Dentist service was incomplete or unsatisfactory
Clinical Screening process was unsatisfactory

_____ Other

__ Comments (Please describe your questions or complaints/ grievances completely here. Use
the reverse side of this form or additional pages if you need additional space.)

PLEASE SIGN AND DATE THIS FORM:

It may be necessary to obtain your medical records from your dental care provider. Your sighature
below authorizes release of your dental records to Denti-Cal.

SIGNATURE DATE

Return this form to: Medi-Cal Dental Program
Beneficiary Services Group
P.O. Box 15539
Sacramento, CA 95852-1539

When we receive this information, we will research your questions or complaints/grievances and
notify you of our findings. If it is necessary for you to appear for a clinical examination in order to
resolve this matter, we will notify you in writing of the date, time, and location of this appointment.

P.O Box 15539 ® Sacramento, CA 95852-0609 * (800) 322-6384
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Denti-Cal

California Medi-Cal Dental Program

Notice from the Department of Managed Health Care

You may file a complaint with the California Department of Managed Health Care after
you have completed Delta’s grievance process or after you have been involved in Denti-
Cal's grievance process for 30 days. You may file a grievance with the Department
immediately in an emergency situation that is one involving severe pain and imminent
and serious threat to your health.

The California Department of Managed Health Care is responsible for regulating health
care service plans. If you have a grievance against your health plan, you should first
telephone your plan at (1-800-322-6384) and use your plan's grievance process before
contacting the Department. Utilizing this grievance procedure does not prohibit any
potential legal rights or remedies that may be available to you. If you need help with a
grievance involving an emergency, a grievance that has not been satisfactorily resolved
by your Health Plan, or a grievance that has remained unresolved for more than 30
days, you may call the Department for assistance. You may also be eligible for an
Independent Medical Review (IMR). If you are eligible for IMR, the IMR process will
provide an impartial review of medical decisions made by a Health Plan related to the
medical necessity of a proposed service or treatment, coverage decisions for treatments
that are experimental or investigational in nature and payment disputes for emergency
or urgent medical services. The Department also has a toll-free telephone number (1-
888-HMO-2219) and a TDD line (1-877-688-9891) for the hearing and speech impaired.
The Department's Internet Web site (http://www.hmohelp.ca.qov) has complaint
forms, IMR application forms and instructions online.

IMR has limited application to your dental program. You may request IMR only if your
dental claim concerns a life-threatening or seriously debilitating condition(s) and is
denied or modified because it was deemed an experimental procedure.

B-GRV-FRM-034.A

P.O Box 15539 * Sacramento, CA 95852-0609 * (800) 322-6384
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B’y E ntinh niubinud pnnnp ibpljujugitinig htnn:

Gpt Mnip pnnnp tp tkpljujugpt) hinwhinuny b wjt quugh ppwugpnid nisnid sh
unuighy, 2kq Yplht jquiquhwpkt' htwnwqu ogint pjutt hwdwp: Gph 2bp pnnnpp sh
Jwpnn nuoyby hphtwlh qugh pipwugpnid, dkup 2kq Yoqukup ubpplnuk] Medi-Cal-h
wnwdbwpn dwljub Spugph pnpnpupljiwi Aiwpninpen Denti-Cal Ykpluyphg
https://www.denti-cal.ca.gov/Beneficiaries/Denti-Cal/Beneficiary Forms/ hmugtkny: Ukup

twl thnuwnny Qtq Yniqupltup dwpninpp: 2kug np jpugubkp b uinnpuqptp
Alupninpp, wji myuplkp Denti-Cal dlwpnph Jpu togws hwughn]: Angnpupljdwh
ptpphih tdwbwwnhy tuniy gnigunpyws k 23-25 kobipnid:

Bpt Mnip jpugpky Ep gqpuynp pnnnpuplnudp, Denti-Cal-p Qkq wnknyuly juywhh, tpk
wjt unwgyh dhwpninpep unwbwnt yuwhhg hhig opugniguyhtt opyu pupwugpniu:
Zuwpuwynp L, np gpuynp ponnpt ninnnph Denti-Cal-h wnwdtwpniduljut
hunphppunniht, npp Ynpnoh gnpénnnipjut hwennpn pwyp: Uktp httwpwynp k.

e  Uuuy hwunwunbip Qtq jud Ep wnwdtwpniydh htin

o  Thuklp Qtq yhihhulwl upphihugh qhiniwb hutwp

e Znmuu mnuplkup gnpdpuljiptiph hwdwywnwuhwt Jepubwydwt

dwpduht

Denti-Cal-p 2kq pnnnpp Ubp §nnuhg uinwbugnig htinn 30 opdu phpugpnid tdwi
npnodwt yhpwptpu) puguhwynnudutpp b uwndwnubpp wdthnihnn twdwy

Yniquplh: Npny nwypbpnid 30-opjw dwdljtwnp Jupnn k bpupwdqyby: Ophuwy, Fnip
hiupun]np t jpugnighs dudwlulh Yuphp mibbwp hwgwhbin 2bp Jihuhjuiwui

upphtthtigh hwunhuydwnp:

Gpt htd nnip sh quihu wyly, hus mbknh £ nituktunid pngnp thpuyuguthu,
L]lllpnol’l td bu wpnnp nplk put wtky:

Gpt Inip gnh skp pnnnph YEkpwbwydwt pupugph wpyniuphg, upnn tp ‘Luhwiquyht
junid yuwhwgh): Medi-Cal Lwhwquyht junidubph yEpwpbpu) wybiht hdwbwgnt
hwdwp, ppugpnud Bup wygh ) Unnpouyuwhwljut ptwdph swnwynipiniuutph

Ytplyuyp  http://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx
hwugtny:

‘Lwhwtquyht junidubph gqnpépupwugp

Bph Qtp wmnwdtwpnydh wwhwipwé pnidnudp dkpdyt) k jud thnihnunipjut
Eupwnlyt] jud nip gnh skp dbpddwé swnwnipjut ykpwpkpyuy 2Ep pnnnph
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wipyniuphg, Inip Jupnn tp Lwhwiquyjht junid Wwhwugl] Ywhdnnthwgh
Unghwjuljut swnwjnipjniutibph pudwidniiphg (California Department of Social
Services, CDSS): Qtp twhwtgh mEnuljut unghwjuljwt Swpwynipjnitiutpp kq Jupny
tt wyn hwpgnid wowlghy: Zknwjunuwhwdwpp Yupnn Ep gk QEp nbinulju
htnwjuinuwgppnid, Qtp twhwgh Yepluypnid jud oqgunugnpstiny Medi-Cal poouithti
huwlbJwén:

‘Lwhwtqujht junidubph ppwgpnid fupnn Ep ubpjuywbw) hupubpng jud Qkq Jupnn

E utipuyugub) 2bp pulEpp, hpwduwpwip jud guijugws wy) wud: Fnip
yuwwnwupwiwwnnt bp wuydwbwynpjwoénipinih dtnp phpky, Eplk guujuwind tp, np
nplk Uklp 2kq tbpyuyuguh: Tuddwp hpudwpwbwlwb ogunipinit utnwbwnt hwdwp
quiiquhwpkp CDSS-h Zwlipuyhtt hwpguwi b yunwupwbibph pudht' 1-800-952-5253
htnwhinuwhwdwpny: Uju dhwynpp Jupny L uwb oqul) Lwhwuquht junidukph
gnpépupwgh YEpwpkpyuy punphwinip mkntjunynipyudp:

‘Lwhwtqujht junid ywhwbekip sh upnn wqnpl) wnwudbwpnidulju
dwnwynipjnibtbp vnwbwnt 2Ep hpwyniuph Ypuw b judwts hwdwp Fnwp skp Yph nplik
wnniyd: Fnnnpupljdwt nne qnpépuipwugh pipwugpnid dktp jyywhwwukup
qununuhnipjniup:

& pp bu whwnp £ wwhwield Lwhwhquyht punu:

Bpt tnip hwdwdwyh stp 2Ep unnugws Denti-Cal-h qnpénnnipjniutbph dwtnigdw
htin, jufugniyb pbudpp unwbwgnt byunwulyn] wewehtt hkppht whup k 2bp
wwnwdtwpnijdh htinn ptiwupltp Denti-Cal dpugph Ynnuhg hnduuwynpynn pniddute
wnwpplp wwbttp: Gpt Inip b Qbp wmnwdtwpnyydp wyt jupshpht tp, np pniddwt wyy
wwbp nwppbkpul sk, Vwhwbquyht judw YEpwpbkpu) swunignid unwbiwgnt
wduwpyhg ujuws niutp 90 op dwdwtwl tdwt junid ywhwuekint hwdwnp:

Puswk u whwnp Euljubd qnpéplpugp:

Qmp whwnp b qnpéplipugp uljubp quiiquihwpbinyg win]&wp 1-800-952-5253
htnwjunuwhwdwpny: Fnip Yupnn bp ninuplt) Denti-Cal gnpénnnipjut nno
dwunignidp ud qphy.

California Department of Social Services
State Hearings Division

P.O. Box 944243 MS 9-17-37
Sacramento, CA 94244-2430
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Bpt tnip quiquhwpk) Ep fud pugputpny nhul] Lwhwiquyht judwt hwdwp,
whyuwydwb tkpuntk) hwunwpnph yipwhuljdut hwdwpp (Document Control Number,
DCN), npp mknuljuydws E Denti-Cal gnpénnnipjut Swtnigdwut ypu: DCN-u
unyuwlwitwugunid L Pniddwt poyjnynipjut pnunputpn, nph Swnwynipjniuubph
Ybhpwpkpuy dkpdnud £ unwgyky, b ogunid £ wpwqugity Qtp juunpuiph qnpépupugp:

Uunwdtuwpnidwljut wquydwutbpp b wyj] vwhdwunidubpp

Denti-Cal épwugpnid owwn puntp uib, npnup miukt hwnnyy jud mbkjuthiuut
tpwlwlnipni: bulj npny kqpnyputp jupnn b whdwungpe 1huk): Zniuny Lup, np
htwnlbjw) vwhdwtnidubpt oqunuljwp Y huku: Zupgkp niukiwnt nhwypnd fpigpnid
tup quiquhwpt) TSC b junuby ubpjuyugnighsutphg npuk Uk htwn:

Oqunipjwmb swslughp. Ljwpwqgpnid £ Medi—Cal—h‘ Qtp niubkgus swsughpp:

Pnnnpuplmd. Mwonntwlwi jlppubp, npp atgpnid  Denti-Cal-ht” Jputiugty
npudwunpyus pniddwt hwdwp dbpddws swnwynipiniuubpp: Fnnnpupynid jupnn
ubkpyuyugyt] Qbtp, Ep wnwdwpnydh jud hpwdwunt tkplujugnigsh Ynndhg:

Lhwgnpnid. Sk'u Lujunpnp (hwqnpnid:
Cwhwpni. Utd, nptt hpwjuwunt | unnwbiw) Medi-Cal tyyuuntbpp:

Cwhwpnih inyuujutwugdwmi pupwn (BIC). Unyjtwjutugdwi pupunp npudwnpynid
t owhwnniikpht’ Unnpowyuhwljul sunuympnibibph pudwiiniiph nnuhg: BIC-u
ubpwpnid E pwhwopnth hwdwpp b wy) juptnp nmkntjunynipmni:

Lyywunikp. Denti-Cal wnwdtwpnydh Ynnuhg wpudwunplus pdouljul
wnhuwtlniuthg wuhpudtsn wmnwdtwpnidwljut Swnwynipiniutikp, npnup hwuwukh
ki Medi-Cal wwnwdbwpniduljuti Spwgph dhongny:

Y hithului upphihiiq. Quinid winwdtwpnydh Ynnuhg wowewplyus pniddwi
hwdwpdbtpnipju yipwupkpju) Jud Denti-Cal w] wnwdtwpniydh Ynnuhg fupshp
npudwnnpbint tyuwnwyny: Denti-Cal spwghpp npnp niwyppnid jupnn Eywhweby
yihtthljulwt upphithiig:

Pnnnp. Cwhwnnih §nnuhg fud pwhwnnih jud wmnwdtwpniydh wiuntthg gpuynp ud
pwbwynp ndgnhnipjut wipnwhwynnipnil, thpunjw) gutjugus Y&, Jpubuydwi
ulppuilip ud ndqnhnipnit: Unynpupup ponnp tubpluyugynd’ pun dhew]uyph
Jud wtduwjuquh wuydwutbkph, npnud swnwynipiniup dwnnigynid k:
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Zudwdwn. Unwdbwpniduljut ygwuph dh thnpp hwngws, npp Jwupynud k
owhwnnth §nnuhg:

Uwwhnjwuqpius swnwympinititp. Uh supp wnwdtwpnidwljui
pnidgnpénnnipiniutp, npntp hwdwpynid i Denti-Cal spugph tyywuwnttip: Denti-
Cal-p dhuy Yydwnh pdojujus mkuwuljnithg wthpwdtiown b Denti-Cal
wwnwdtwpniydh Ynnuhg mpudwnpynn Swnwynipjniuitinh hwdwp, npnup Denti-Cal
dpwgph tywuwnbkpb ki 21 mwpht sjpugus bptluwtbph hwdwp hwuwtbh Bo wbh
swrn wwwhnugpyusé Swpwynipntibp, huswybu ophliw] ppklkwnibtpp pun
pdojuljutt wmuthpwdbownnipjui:

Uwutiwghnugus wnudtiwpniyd. Unwdtwpniydh Ynnuhg dwutwghnugyus

wjuyhuh pptwdph mpuwdwnpnid, htisyhuht L Eupnnnunhwt, phputh junnnsh
Jhpwpnidnipniip, twtjuljut uvinndwwnninghwt, yupnpnunhwi b oppopntinnhwte

(ppbltantitp):
Denti-Cal. Medi-Cal wmnudtwpniduljut mg&wp Spwghp:

Denti-Cal wmnwdtwpnyd. Unwdtwpnyd, npp Medi-Cal pwhwnpniibphtt
wywhnJugpyws swnwynmipniuitp dwnnigknt hwjwtnipyut £ wpdubugt:

Jun b wuppkpwljwu upphhig, winnpnodwi b poiddwt dpughp (EPSDT).
TYwotiughtt Spwghp, npp wwppkpwlwt upphthtiqutph, wonnpnydwb b pniddwt
Swnuynipniuikph Uhongn kpkjuwbbph npudwunpnid Eunnnowguhwljui
hutwdp: Uwnudtwpniduljut ptuwdpt wywhnyynid E EPSDT spwqnph Ynnuhg:

Uwubwgnipjutt hpwdwunipinitip. Untgynid £ Medi-Cal btyyuuntbp uvnnwbwne
wuydbwubbpp pudupupbnii:

Unudbwpnidujut wpunulupg hpughdwyy. Unwdtwpniduljui h Jhdwly, npht
wihwwywn nuywnpnipnit spupdubp upnn £ nnowdwnnpkiu hwugkgut] mtthwwnh
wnnnowljwi Jh&ulh Junpupugduip wpwg phpking phun gun] jud nplk
gnpéwnnyph pwpwpnid:

Eunnntinning. Uwutwghnwugdus wnwduwpnyd, npp vwhdwbwthwlnud £ pnidyng
hhywunnipjniup, wmnwdh tbpdh b wpdwnh Juwudwsph pnidnudp:

Juwn b wwppbpwlwt upphtthig, wjuwnnpnonid b pnidnid. Uhtsh 21 mwupbljut Medi-
Cal pwhwnpnth btyywuwnp, pp wthpwdtown £ unnigl) jud Junpupugut)
phpnipnibubpp jud bhghulju b hnghljut hhwunnipnibubpp b wuydwbbpn:
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Medi-Cal-h wdpnnomjut Swuwyp. Medi-Cal-u hp wdpnnowljub Swjwny
npudwunpnid £ wenpouyuwhwljuwb swnwnipniutbp gusdp iwdnin niukgnn
whwwnubpht: Medi-Cal-nid tbpunqws pninp Epkjuwubpp, tkpuyniudu, husybu btub
twpujhuintd futwdph mwly qugny, dhtish 26 mwupbljut Eppniwuwpnutpp, hnh
Jubuwyp, Ynyp jud wuwupnn dwupnhl wdpnnowju swjuwny tu unwtnid
wnnnowywhwljub swnwjnipniuubp:

‘Lnytuljwimgnmud. Untgynid E dh putih, nptt wmywugnignid E, ph ny k wndju; dwpgp,
huywtu ophtiwyy Juipnpruljute hpunibipp:

Uwhdwbwhwlnudubp. Untgynid E dh pupp poyjuwnptih Swnwynipinitubph, nplk
wnhuh poyjunphih Swnwmpiul, /jud wnudbwpniduljut mkuwblnithg wdkihg
pnyjuwnnkih npowdhwn swnwynipjub:

Bdojujut wihpwdtywnnipniu. Uywhnjugpywé swnwnipniuubp, npnup
withpwdbtown Eu b byuwunwljuwhwupdwp wnwdutph, jugtph, wewlignny Junnygutph
pniddwt hwdwp, npnup (w) npudwnpyniud bu fwbwsjusd dwubwughnwulju
unwbnupunibphtt hwdwywnwupwl, (p) vwhdwiws pnidnn wnwdbwpniydh
Ynnuhg, npp whwp L hwdwhnibs jhuth wnwdbwpnidwljub Jh&wljhl, b () wdkuhg
hwpuwp nkuwly b, dunwupupdut b vguuupldut duljopgulp hwpdh welbking]
httwpwynp nhuljtipp, ognunttpp b wywhnjwugpyusé Swnwynipiniutitpp, npnup
wypuwnpup Lu:

Unnnowyjuhwlwt wy) dwslnyp / Unnpouuyuwhwljui wy] wuyywhnjugpnipint
Uwnndwwnnnghwljub swnwjnipjnibibp uvnwtwnt hwdwp wywhnjugpnipini
Jupnn bp uvnwbw] guujugws dwubwynp wmnwdtwpniduljub wyjwuh, guuljugus
wywhnjuwgpulub spugnph, gutjugus wy] twhwiuquiht jud npustuwght
wwnwdtwpniduljut pnbwdph dpwqph Jud wy; wuydwbwgpuyhtt jud hpuyniuph
wuydwbubpnid:

Ptpwih junpnsh yhpwpnyd. Uwutwghnwgus wnwdtwpnyd, n vwhdwtwhulnid
E hp ywpuwlunhuwt hhwignienibubph wnnpnydwdp, hhquinnipyniutkph
Jhpwpnidwljut pniddwdp, Juwudwspubiph, nidnpldughwutph, pipnipniuutph,
pEpwth, sunnh b ndph wpunwpht nkuph pniddwdp:

Oppnnpnuwn. Uwutwghinwugywsd wnwdtwpntyd, ny uvwhdwbwthwlnid £ hp
ypwlnhfub juthupgbjdwt b pniddwt dbpnnubpny, husybu twb npytugh yipht b
uinnphlt wnwdibpp hudpblubh §skihu Jod Sudbjhu:
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Uwtjulwt wnwudtwpnyyd. Uuwubtwughinwugws wnwdtwpnyd, ny vwhdwbwthwlnid
t hp wpuwlinhub bpkjuwbkph stinhg dhish nhpwhwuttph pnidnidp’ wuywhndbpnyg
Jutjpwpgbihy pniddwut wmnwgtiughtt b wdpnnowljuiti pwpp:

NMupnynunhuwn. Uuwubwughnwguws wnwdtwpnyd, nd vwhdwbwhwlnud E hp

wpwlnhub jugtiph hhjuwinmpemniuutph b wnwdubph onipe qunuynn hjnrugwsputph
poiddudp:

Znhnipyuith wnlisynn. Znhntpjui hin juwyws Swpwynipjniiubpp hwuwibh o
uljuws btwpiwstuinupkpwlut thnyhg, tpp hnhnipiniup pdojuljut mkuwulniuhg
hwuwnwwnyws k, dhtish hEndhpuhwwnwluit thnyp b wyt wdudw wdwpup, nph 60-
opjuw opowinid wjwpunynmid £ hnhnipniup: Guljwpe 2Ep wewljgnipjut swsljugnphg
b/jud btywuwntph sppwtiwilhg, tnip hpwjwunt bp unwbiwg pnjnp wywhnjugpjus
wnwdtwpniduljut pnidgnpdnnnipjniuutinp, pwth ghn poinp dbugws
pupwuguljupquyhtt ywhwuoutnh swthwuhoubpp pudupupyus L

‘Lwjunpnp thwugnpnid. Munputp wnwdtwpnyydh Ynnuhg hwunwnky
Swnwynipniutkpp twpwi npuitg hpuwiwgniup: Uinwdtwpnydutpp Denti-Cal-
hg unnwulinid bt Thwqnpnipjui Swinignid (Notice of Authorization, NOA)'
hwunwunygwséd swnwnipniuibph hwdwnp:

NMpnupnyntnhun. Tuubwghnugduws wnwdbwpnyyd, n vwhdwbwthwlnd £ hp
wpulnhwh hnpwphibng pugulju wnwdibpp wpnphqkpny, jutnipettpny
Jwd wy) thnpuwphunnubpny:

Uwnwulupup. Medi-Cal-h spwugpnid pungpldws wthwwn wnwdtwpnyd,
wypunpuwiupuyhtt wpuljnhljuynid (RDHAP) qputigws wnwdbwpnidwljut
hhghtuhuwn, wnwdbwpniduljut junidp, Medi-Cal dpugpnid tbpundusd
wnwdiwpniduljwb nupng fud uvinndunninghwlwi §hthu Medi-Cal-h
owhwnpniikiphtt wpnnowwwhwlwt W/jud wnwdtwpniduljut Swpuwynipjniuatp
dwwnniglint btyyuwnwlny:

Uwhdwbwithwly opowbwy. Uwhdwbwthwljws E dhuyh sinuyoqunipjuit
dwnwynipintutibpny:

Updbtph dwutwpwdht. Gnidwnp, np Inip whwp L Jfuptp jud pnunnwiinid kp
J&wpty nipupwisnip wdhu wennontpjui fud wnwdibph pwdph hudwp’
twpupwts Yuljuh ygwnpk] Medi-Cal-p:

NMwhwugubkpp. dhpwpkpnid E dh putith, npp nip whwup L junwpkp, jud jutuntikp,
npntg whwp L hknlikp:
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NMuunwupwiwnynipniup. LEkpwptkpnud £ dh pwtth, npp dnip whwp E juwnwpkp, jud
wljuuynud k, np whwp E juwnwnptbp:

‘Lwhwuqujht jund. Vwhwbquyht junidp hpwdwlw gnpdpupwg L, npp
owhwnpnikpht poyjunpnud L ywhwigl] pniddwt gmujugus dkpddws fud
thnthnhujwé Fniddwt jhugnpdwt jpunpuiph YEpuqwhwnnid: Ujt twl pwhwnnih
Jud wnwduwpnydht poyjunpnd £ yuwhwbet] tndju) nhwph Jkpuqtwhwnnid jud
thnjuhwwnnignid:

Pniddwib (hugnpumt punpuibp. LVujupwt pniddwt uljhqpp, Denti-Cal wminwdtwpnydh
ynnuhg wywhnjugpws npnowljh dwnwynipiniuibph hwuwnmwndwt hwdwp
huunpuip E ubpjuyugynid: Fniddwb hugnpdwt jpugputipp yuwhwbeynid E npnowljh
dwnwynipiniuttph hwdwp b npny hwhquuwtpubpnid:

Qun hpwyniupubpl nt wupuwlwiunipniutbpp

N"pnip B bt hpudnibipibpp b yupuwlwinipmniuattpp Medi-Cal
dpwgnph opowtiwjutpnid:

Medi-Cal nhuljhu’ dmip funwbup 2bp hpudniipubph b wupunuljwimpniibtph
guilp: Uw tkpwunnid £ hwugkh, Bjudnh hnthnunipjut dwuht geynigbnt yuwhwyp
Jud tphk nplk dkyp hnh E jud stunupbkpws b Unnpl nip Jupng bp gl Qbp
hpuniuplibph b wupunuwluwinpmniuibph wibhuybpehl guilp
http://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx hwugtny: tnip
Jwpnn tp gt Unnnowwywhwljub pnuwdph swinwynipjnitiitinh pudwidniiph
nnpuljuimpyub pugundui punqupwljwinipniip’

http://www.dhcs.ca.gov/Pages/Language Access.aspx huiugtny:

“nip hpwyniup niubkp, nputugh.

o QLq ykpwpkpkt hupqupny b wpdwbwyuwunynipjudp

e “Inip Qkp punnpnipjudp tkpgpuydus wnwduwpnydh Ynnuhg unnwmbiup 2tq
hwuwibjh wnwdbwpn dwljub Swpwnipniiibp npuytu Medi-Cal spugph
tyuuwn:

e Nnowdhwnn dudwtwljwhwwnywénid dknp phptp yujdwiwynpyudnipniuutp

e Uwubwlgbkp bp wnnpouwywhwlwt Yuphpubpht, htsybu tub yuwnowd
Jud pdojujutt mbuwlynithg wthpwdtown pniddwt mwuppbpuljubph
wnbsynn puwplynidubphtt b npnonidubph Juyugdwip
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o 2bp wnwdtwpniduljut ndjuibpp qununih yquwhytu: Uw bpwbwlnid L, np
Uklp skup nwupwsh bEp wmnwudtwpniduljut nmbknbjuwnynipniip wnwg
Qbp qpuynp poyjunynipjut jud bpk npu poniyjunpyus sk opkupny:

e Zujunlikp Utq Denti-Cal-h Jud Qtp wnwdbwpniduljut Swnwynipniuttph
Jhpwpkpu Qtp nitubgus wthwuqunnipniiubpp

e Denti-Cal-h, hwuwubjh swnwynipniuttph b wnwdbtwpnydubph JEpwpbpyug
unwgkp nknkljuwnynipniu

e Ouwunpuwgtp tp wnwduwpniduljut gpunnidubphi:

e Iuunpkp 2kq hwdwp widdwp pupgduithy

¢  Ogquytp wyyhuh pupqdwishg, ny Lkp ptnnwtthph wunudp jud 2bp
pultpp st

e [Pnnnp ukplhuyugptp, kpt Qtp pupguuiiywljut sSwpwynipniuutpp skt
puduwpupynid:

Qbtp yupunwlwinipniubtph Gu.

e Medi-Cal-ht b Qtp wmnwdtwpnijdutphtt mytp £hownn nbnbjunynipni

e Zuwulugkp Qtp wmnwdtwpniduljut jpunhp(atp)p b Ep wnwdtwpnydh htin
dvhwuht htwpwynphuu dwubtwlglp pniddwt tyuwnwljubph dowljdwiin

e Uhow gniyg ntip pwhwnnith Qbp inytwljwiwglui pupunp
dwnwynipiniutitp vnwbwhu:

o Zupgtp nytp guujugus pdojuljut Jh&wljh Jepwptpjuy b hwjwuwnhwgtp,
np puguwnpnipinibtbpp b gnignidubpp QEq hwdwp wupqg Eu

e Qbnp phpkp b wnwdtwpniduljut hwtnhydwt
yujdwiwynpuénipjntutp b dwubwlglp nputg: Gph whup L, sknupltp
hwiunhwynidp, tJuqugnijup puwisnpu (24) dwud wowy wyn dwuht
wnbnkjugptp 2Ep wnwduwpnydhu:

e Oqukp Denti-Cal-hu &2gphwn JEpwny Jupk] pupwughly pdojuljuit
qpupnidibpp’ dwdwiwlh npudwunpling Qbp hwugkh, plinwtthph
Jupquyhdwlh b wpnnowwwhwlwb swsynyph Jhpupkpu wyp
wnbnkjuwnynipniu

e Zuwpuwynphtu onunn nbknul] yuwhtp Denti-Cal-hi, tpt QEq uuwy hwohy tu
niqupyl) jud Epb pnnnp nitkp

e Zwpquipny b punupujupnipjudp yepuptpytp Denti-Cal-h wudtwljuquht
b wnwdtwpnydubpht:
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Qtn qununihnipinitup upbnp k£ dtq hmdwp

Uju pwdhp ujupugpnid k, pk husybu uvnwbw) nknbjunynipmnit vyt dwuhb, ph

hsytu Jupkih £ ogqnugnpéty b puguhwyint) pdojuljut mbknbjuwnynipniup: Uyt
twl tjupugpnid E, ph hisytiu Jupng E AEp mbnEjunynipiniup 2Eq hwdwp
hwuwbh npuntwy:
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